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Lead Counsel for Lead Plaintiff 
 

UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 

SAN FRANCISCO DIVISION 

In re ZOOM SECURITIES LITIGATION 
 

This Document Relates To: 

ALL ACTIONS. 
 
 

) 
) 
) 
) 
) 
) 
) 

Case No. 3:20-cv-02353-JD 

SUPPLEMENTAL DECLARATION OF 
ROSS D. MURRAY REGARDING NOTICE 
DISSEMINATION, DIGITAL MEDIA 
CAMPAIGN, CALL CENTER SERVICES 
AND WEBSITE, PROOFS OF CLAIM 
RECEIVED, AND REQUESTS FOR 
EXCLUSION RECEIVED TO DATE 

DATE: October 9, 2025 
TIME: 10:00 a.m. 
JUDGE: Honorable James Donato 
CTRM:       11, 19th floor 
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I, ROSS D. MURRAY, declare and state as follows: 

1. I am employed as a Vice President of Securities by Gilardi & Co. LLC (“Gilardi”), 

located at 1 McInnis Parkway, Suite 250, San Rafael, California.  Pursuant to this Court’s May 28, 

2025 Order Re Preliminary Approval and Notice (ECF 128) (the “Notice Order”), Gilardi was 

appointed as the Claims Administrator in connection with the proposed Settlement of the above-

captioned action (the “Action”).  I oversaw the notice services that Gilardi provided in accordance 

with the Notice Order. 

2. I submit this declaration as a supplement to my previously filed declaration, the 

Declaration of Ross D. Murray Regarding Notice Dissemination, Publication, Digital Media 

Campaign, Establishment of Call Center Services and Website, and Requests for Exclusion 

Received to Date (ECF 134-3) (the “Initial Mailing Declaration”).  The following statements are 

based on my personal knowledge and information provided to me by other Gilardi employees, and, 

if called as a witness, I could and would testify competently thereto. 

CONTINUED DISSEMINATION OF NOTICE 

3. As more fully detailed in the Initial Mailing Declaration, as of July 17, 2025, Gilardi 

had mailed or emailed a total of 91,275 copies of the Summary Notice of Proposed Settlement of 

Class Action (the “Summary Notice”).  In addition, one institution reported that they anticipated 

sending Summary Notices via email to 204,632 potential Class Members.  See Initial Mailing 

Declaration, ¶11. 

4. Since July 17, 2025, Gilardi has mailed or emailed an additional 57,422 Summary 

Notices and 38 copies of the Notice of Pendency and Proposed Settlement of Class Action (the 

“Notice”) and Proof of Claim and Release form (the “Proof of Claim”) (collectively, the “Claim 

Package”) to potential Class Members and their nominees in response to requests from potential 

Class Members, brokers, and nominees and as a result of mail returned as undeliverable for which 

Case 3:20-cv-02353-JD     Document 135-1     Filed 10/02/25     Page 2 of 49



 

 SUPPLEMENTAL DECLARATION OF ROSS D. MURRAY REGARDING NOTICE 

DISSEMINATION, DIGITAL MEDIA CAMPAIGN, CALL CENTER SERVICES AND WEBSITE, 

PROOFS OF CLAIM RECEIVED, AND REQUESTS FOR EXCLUSION RECEIVED TO DATE - 3:20-
cv-02353-JD - 2 -
 

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

new addresses were identified and re-mailed to those new addresses.1  Therefore, as of October 1, 

2025, Gilardi has directly mailed or emailed a total of 148,697 Summary Notices and 38 Claim 

Packages to potential Class Members and nominees.     

UPDATE ON DIGITAL MEDIA CAMPAIGN 

5. On June 25, 2025, Gilardi commenced the digital media campaign outlined in the 

Declaration of Carla Peak Regarding Settlement Notice Plan (ECF 127-5).  This campaign used 

programmatic display advertising to allow internet advertisements to be directed specifically to 

likely Class Members.  A summary of the number of digital media impressions achieved over the 

respective platforms between June 25, 2025, and the completion of the campaign on July 27, 2025, 

is attached hereto as Exhibit A. 

UPDATE ON CALL CENTER SERVICES AND WEBSITE 

6. Gilardi continues to maintain the toll-free telephone helpline (1-888-710-2846) to 

accommodate inquiries about the Settlement from potential Class Members.  Gilardi also monitors 

the case-dedicated e-mail address, info@ZoomSecuritiesSettlement.com.  Gilardi endeavors to 

respond timely to each telephone and e-mail inquiry and will continue to respond to Class Member 

inquiries via the toll-free telephone helpline and case dedicated e-mail address until the conclusion 

of the administration. 

7. Gilardi also continues to maintain the website dedicated to the Settlement, 

www.ZoomSecuritiesSettlement.com (the “Settlement Website”), to assist potential Class 

Members.  Following Lead Counsel’s filing of their briefing in support of the Settlement on July 

18, 2025, Gilardi posted to the Settlement Website copies of the papers in support of Lead 

Plaintiff’s Motion for Final Approval of Class Action Settlement and Approval of Plan of 

Allocation and Lead Counsel’s Motion for an Award of Attorneys’ Fees and Expenses and Award 

to Lead Plaintiff Pursuant to 15 U.S.C. §78u-4(a)(4).  Gilardi will continue operating, maintaining 

 
1 Of the mailed Summary Notices, 1,366 were undeliverable.  Updated addresses were located for 
many of these, and an additional 179 Summary Notices were mailed. 
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and, as appropriate, updating the Settlement Website until the conclusion of the administration of 

this Settlement. 

CLAIMS RECEIVED TO DATE 

8. Pursuant to the Notice Order, the Summary Notice and Notice informed potential Class 

Members that Proofs of Claim must be postmarked or submitted online on or before September 

16, 2025.  As of October 1, 2025, Gilardi has received 207,443 timely Proofs of Claim and 267 

late Proofs of Claim. 

REQUESTS FOR EXCLUSION RECEIVED TO DATE 

9. Pursuant to the Notice Order, the Notice informed potential Class Members that 

written requests for exclusion from the Class are to be mailed to Gilardi such that they are 

postmarked or received no later than September 18, 2025.  At the time of the Initial Mailing 

Declaration, Gilardi reported that it had not received any requests for exclusion.  See Initial Mailing 

Declaration, ¶17.   

10. Since the Initial Mailing Declaration was executed, and as of the date of this 

declaration, Gilardi has received eight requests for exclusion, redacted copies of which are attached 

hereto as Exhibit B. 

I declare under penalty of perjury that the foregoing is true and correct and that this 

declaration was executed this 1st day of October, 2025, at San Rafael, California. 

 

 

 

ROSS D. MURRAY 
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EXHIBIT A 
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 MEDIA 

INSERTION 

DATE(S) AD UNIT DELIVERY 

MarketWatch.com 

Wednesday, June 

25, 2025 -Sunday, 

July 27, 2025 

Banners 
Final: 721,456 /  

714,285 impressions 

Yahoo! Finance 

Wednesday, June 

25, 2025 -Thursday, 

July 24, 2025 

Banners 
Final: 2,943,428 / 

2,857,144 impressions 

Google Search Ads 

Wednesday, June 

25, 2025 -Thursday, 

July 24, 2025 

Paid Search Final: 1,633 impressions 

Digital Media 

Goal: Approx. 5.54MM 

impressions via Display, 

Facebook and Reddit 

Wednesday, June 

25, 2025 -Thursday, 

July 24, 2025 

Banners 

Image Ads 

Promoted 

Post 

Final: 5,847,118 / 

5,540,000 impressions 
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EXHIBIT B 
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